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AT LAST - THE NEW DIRECTORY
By the time you read this, your new Museums Aotearoa 
Directory will have been delivered.  Preparation of the 
Directory is a very big task, with so many details to check, 
and we apologise for any errors that have slipped through 
into the fi nal copy.  The format has been revised slightly to 
make it more user-friendly: arranged in regions, with As-
sociate Services listed more simply, and with an improved 
index.  We hope this new Directory of museums and gal-
leries will also appeal to the general public, and it will be 
available for retail sale at selected member museums.  This 
will also help off-set the cost of production, and enable 
Museums Aotearoa to do more for our members.

We welcome feedback on the updated Directory.  If you 
haven’t yet received it, would like additional copies, or have 
any corrections to report or comments to make, please 
contact the Museums Aotearoa offi ce.

We are now actively working on reviving Te Ara as an on-
line journal.  There will still be a print option, although 
this may have to be user pays, as the production cost has 
proved prohibitive – it was this aspect that had been fund-
ed by grants from CNZ, and cannot be sustained from 
membership fees.   

tutions being identifi ed.  Each museum will then be able to 
see where it sits in the greater scheme of things, and can 
use the information to lobby for its own position.

For information on recent Statistics NZ work in this area, 
see next item Policy matters!  

LOCAL ELECTIONS
At the time of writing the elections are yet to close, and 
by the time you read this, the results should be known.  
This may bring new challenges and opportunities for some 
museums, as shifts in local politics affect their support at 
the council table.  It has been alarming to see the negativ-
ity of some candidates who use museum issues for politi-
cal point-scoring, eg in Tauranga and Masterton.  On the 
other hand, it has been encouraging to see other candi-
dates proudly using their engagement with museums and 
art galleries as part of their election campaign, eg in Waihi 
and Lower Hutt.  

This election has highlighted the necessity for museums 
which rely heavily on local council funding to work ac-
tively on ‘relationship management’ with councillors and 
offi cials.  It is vital to maximise their understanding of the 
value of our museums so they are properly valued and 
resourced.

SECTOR STATISTICS PROJECT
We have sent everyone a summary of the museum sec-
tor statistics project we undertook with the NZ Tourism 
research Institute at AUT earlier this year, which now in-
cludes further analysis by ‘size’ of museum.  The full report 
can be downloaded from our website, or contact the Mu-
seums Aotearoa offi ce to be sent a hard copy.  This is the 
beginning of an ongoing museums ‘barometer’ which will 
enable us to gather comprehensive data about our muse-
ums and art galleries, and plot trends over time.

The next phase will be another online survey in Novem-
ber this year.  The base questions will remain the same, and 
a special focus for this year will ask for information relat-
ing to staff and volunteers (the analysis will be ready for 
our 2008 conference on this theme – see below).

Future annual surveys will repeat this format, with the 
same basic questions and a different focus each year 
on a 3-4 year cycle.  All analysis will be sent directly to 
members and made publicly available via the Museums 
Aotearoa website.  Because of the small number of insti-
tutions in our sector, we need a very high response rate 
- we are aiming for at least 75% of small-medium and 90% 
of large museums completing the survey.  This will enable 
meaningful data to be aggregated without individual insti-

MA08 CONFERENCE: MUSEUM PEOPLE – 
THE HUMAN COLLECTION
We are delighted that David Fleming, Director of National 
Museums Liverpool, will join us in Dunedin as our key-
note speaker.  Dr Fleming is a sometimes controversial 
authority on museum management and leadership. Since 
his appointment in 2001,  he  has completely restructured 
National Museums Liverpool to meet the changing role of 
museums in the 21st century.
 

As well as Museums Aotearoa Board and staff input, we 
have convened a planning team of Philip Howe (South 
Canterbury Museum), Gael Ramsay (Southland Museum & 
Art Gallery), Natalie Poland (Hocken Library), and Doreen 
Whiston, Robyn Notman, Robin Johnson and Tim Pollock 
(all from Dunedin Public Art Gallery).  Do contact any of 
us with your suggestions for the conference.

And in line with the MA08 conference theme, our cover 
shows four recently appointed museum people.  These are 
just a few of the staff changes that seem to have been in-
creasing in the last while, especially at senior levels, refl ect-
ing a period of change and development in our museums.  
We welcome these new directors, and also all the other 
people who have changed jobs and now are rising to the 
challenge of working in our sector.

STOP PRESS
Since writing this column, the election has returned an anti-
museum council in Tauranga.  Nine out of eleven councillors 
are new, and all campaigned strongly against The Tauranga 
Project.  Museums Aotearoa has supported the work towards 
a museum for Tauranga, and vigorously protests this back-
ward move.  And the newly elected New Plymouth council 
is also wary of ‘extravagant’ projects, which threatens the 
nascent Len Lye proposal.  

These results highlight the need for museum staff and sup-
porters to engage more actively with local councils, to ensure 
that their positive voice is heard, and not overwhelmed by 
point-scoring politicking.  We must not ignore council plan-
ning processes – and with concerted effort a phoenix may 
yet arise after the smoke of the local elections clears.



museums aotearoa quarterly

4

Policy matters!

se
pt

em
be

r 
  2

00
7 

A (TOO SHORT) VISIT TO THE 
SOUTH ISLAND
I had a fascinating visit to the deep south in August coin-
ciding with a Museums Aotearoa Board meeting in Dun-
edin.  Board members and I attended a function hosted 
by the NZ-UK Link Foundation at the Dunedin Public Art 
Gallery, at which Robyn Notman spoke about her experi-
ences in the UK as the 2007 Clark Collection/Creative 
NZ Scholar.  The air travel for this Scholarship has been 
generously supported by the Link, and we enjoyed sharing 
the evening and their company.  

While in the area, I managed to get as far south as Bluff, In-
vercargill and Gore, and to drop into Oamaru and Timaru 
briefl y on the way back north.  It was great to visit various 
museums and galleries, to experience their enthusiasm 
and energy, and to meet the staff in their ‘natural habitat’.  
I can see that when I next do a road trip I’ll need much 
more time and a copy of the MA Directory so that I can 
visit more of the smaller museums and galleries.

Phillipa Tocker
Executive Director

This section includes initiatives and news from government and 
other agencies, and topics of relevance to museums on which 
you can have a say.  I encourage you to engage with these as 
they affect your museum.

OCVS  ‘GENEROSITY’  PROJECT
The Offi ce for the Community and Volunteer Sector 
(OCVS) is working on a new project to develop non-tax 
incentives for volunteering and philanthropic giving – also 
known as the generosity project.  This aims to take pro-
moting generosity in New Zealand to a whole new level, 
and is a partnership between Philanthropy New Zealand, 
Volunteering New Zealand and the OCVS.  They are in-
viting communities of interest to come together to talk 
about a sustainable, multi-sectoral approach to encourage 
and support giving and volunteering at both national and 
local levels. 

The project team want to encourage more New Zealand-
ers and New Zealand businesses to think about their giv-
ing – of time, of money and in-kind.  By bringing all the 
different sectors into the conversation, they hope to come 
up with some innovative, kiwi-made initiatives that will re-
ally make a difference.

If you are interested in joining the working group that will 
lead this initiative, or if you would like to be part of a 
broader community of interest, please; 
contact:  Kat Paton 
tel:  04 918 9579 
email:  kathryn.paton002@msd.govt.nz

DIGITAL CONTENT STRATEGY & NDF
This was launched by ministers Judith Tizard and David 
Cunliffe on 6th September, and copies are available from 
the National Library.  It is an important expansion of the 
2005 National Digital Strategy, lead by the National Li-
brary, and includes many aspects of importance to muse-
ums and galleries as part of the ‘information sector’ – or 
‘GLAM’ (galleries, libraries, archives and museums) as the 
National Librarian is calling us!

The digital arena is one which museums and galleries must 
join, preferably sooner rather than later.  Many initiatives 
are underway already, not just websites but also online 
collections and exhibitions, and increasingly interactive 
material.  

These will be further explored at the Digital Future Sum-
mit 2.0 (Auckland, 28-29 November), which is part of the 
Digital Strategy ‘refresh’ (= review) currently being under-

taken by the Ministry of Social Development, and will fo-
cus on business and IT sector stakeholders and how they 
interface with government initiatives.  

Directly relevant to ‘GLAM’ people is the 2008 National 
Digital Forum (NDF) conference, in Wellington on 
29-30 November, with the theme Digital Realities - 
Communities, convergence and sustainability.  

Registration is now open:
web:  http://ndf.natlib.govt.nz 
tel: 04 568 4576
email: events@paardekooper.co.nz 

For further details on the content strategy see:
web:  http://www.digitalstrategy.govt.nz
tel:  04 462 4255
email: digitalcontent@natlib.govt.nz

STATISTICS NZ DATA ON NON-PROFIT 
INSTITUTIONS
In August the Non-Profi t Institutions Satellite Account 
2004 was published by Statistics NZ.  It is the result of 
many years of work within government, as well as lobbying 
and research by the community and voluntary sector.
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Five years ago, the Community Trusts brought Lester Sala-
mon, the head of the Centre for Civil Society at Johns 
Hopkins University, to New Zealand and from there they 
persisted until they were successful with their goal of 
getting New Zealand to join the International Compara-
tive Study of the Non-Profi t Sector.  This resulted in the 
publication of Counting Non-profi t Institutions in New 
Zealand: 2005 (released in April 2007), as the fi rst step 
towards producing the ‘satellite account’ – a set of data as 
an adjunct to the national accounts, similar to that already 
established for tourism.  This report counted 97,000 non-
profi t institutions in New Zealand in 2005. 

The non-profi t satellite account covers organisations 
outside the government, local government or commer-
cial realms, and includes a large number of smaller public 
museums and art galleries.  It provides information on the 
number, size and structure of non-profi t institutions, as 
well as their contribution to key economic indicators such 
as gross domestic product – 2.6 percent on 2004, rising 
to 4.9 percent when volunteer labour is included.  This is 
greater than the individual contributions of several indus-
tries, including construction, transport and storage, and 
communication services, and more than twice that of the 
category ‘accommodation, cafes and restaurants’.

This latest information highlights the huge economic and 
social contribution made by non-profi ts.  From the mu-
seum sector point of view it is a start, but the fact that 
the data so far presented lumps ‘culture and recreation’ 
(including sports clubs) into one category making up 45% 
of the institutions counted, limits its use.

Highlights and the full report can be downloaded from 
web:  http://www.stats.govt.nz (see Products and serv-
ices)
email: info@stats.govt.nz
tel:  0508 525 525 (toll free)

REPRIEVE ON NEW ACCOUNTING 
STANDARDS FOR SMALL ORGANISATIONS
It has been announced that the Accounting Standards Re-
view Board (ASRB) has relaxed the requirement for some 
small entities to meet new Financial Reporting Standards 
which came into effect from 1st January 2007.  The press 
release states:

“Following a 2002 decision by the ASRB, all New Zealand 
entities that prepare general purpose fi nancial statements 
were required to adopt NZ IFRS for periods beginning 
1 January 2007. Since that decision was made, there has 
been much debate, both internationally and in New Zea-

land, about the applicability of NZ IFRS to small entities, 
particularly small family-owned businesses and not-for-
profi t organisations.

“We have recently conducted an extensive consultation 
on small and medium-sized entity reporting,” says Joan-
na Perry, chair of the FRSB. “Attendees shared concerns 
about whether it was appropriate for current reporting 
requirements to apply to many small entities. There was 
a lot of interest in the Australian experience in fi nancial 
reporting for small companies.”

The Hon Lianne Dalziel has recently advised the ASRB and 
FRSB that a government review of the fi nancial reporting 
requirements applying to small and medium-sized compa-
nies under the Financial Reporting Act will commence in 
mid-2008.

“It is possible this review could remove the legislative re-
quirement for many small companies to prepare GAAP-
compliant fi nancial reports,” says Warwick Hunt, chair of 
the ASRB. “If this happens, it calls into question the ben-
efi ts of adopting NZ IFRS now. As a result, the ASRB has 
decided that mandatory adoption should be delayed for 
some small companies.”

The Ministry of Economic Development is also consider-
ing the fi nancial reporting regime for charities. It is not yet 
known what the outcome of this work will be. To allow 
consistency of treatment between companies and other 
small entities, including small charities, the postponement 
of mandatory adoption of NZ IFRS also applies to some 
other small entities not covered by the Financial Report-
ing Act 1993. This includes small partnerships, trusts, chari-
ties, clubs, societies and associations.”

To fi nd out if this will affect your organisation, ask your 
accountant or explore the NZ Institute of Chartered Ac-
countants website;
web:  http://www.nzica.com 
tel: 04 474 7840 to contact the NZICA.

Museums Aotearoa makes submissions and participates in con-
sultation on these and many other matters affecting museums 
and galleries.  To comment on any of these please contact me.

Phillipa Tocker
Executive Director
email:  phillipa.tocker@museums-aotearoa.org.nz
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Most public museums and art galleries will need to be 
Registered as a Charity to retain tax exempt status after  
1st July 2008.  The following information is from recent 
Charities Commission ‘Update’ newsletters. 

STATEMENT OF INTENT &  
ANNUAL MEETINGS
The Charities Commission’s Statement of Intent (2007-
2010) sets the strategic direction for the next three years. 
It explains how planning will contribute to achieving ob-
jectives, and how progress will be measured.  Venues for 
the Commission’s annual meetings have now been con-
fi rmed, and all registered and unregistered charities are 
welcome to attend and ask questions or make comments 
or submissions:

Wellington - Monday, 19th November
Christchurch - Wednesday, 28th November
Dunedin - Thursday, 29th November
Auckland - Monday, 3rd December
Tauranga - Tuesday, 4th December

Details about the programme will be provided closer to 
the dates.

CURRENT APPLICATIONS
The Charities Commission reports that a correctly com-
pleted, straightforward application takes at least eight 
weeks to process, with more complex applications taking 
longer.  There are 11 members of the registration team, 
and all the analysts have legal backgrounds.  Each applica-
tion is carefully analysed to ensure the application meets 
the criteria of the Charities Act.

There are now over 1000 registered charities – and ap-
proximately 1,800 further applications have been received 
by the Commission.   It is strongly advised that those who 
have not yet applied make a start on your application now 
to avoid uncertainty around tax exemptions and the long-
er processing times that are likely to occur as the applica-
tion queue grows.

TIPS FROM REGISTRATION ANALYSTS
Incorrect or incomplete applications cause delays and re-
work. To ensure your application gets through the process 
as quickly and easily as possible, you are urged to check 
your application carefully before sending it in or submit-
ting it online.  Here are some issues the registration ana-
lysts would like applicants to be aware of:

•   Only approved, fi nal versions of the forms are accept-
able – some people are sending in draft copies of the ap-
plication forms or designing their own versions. These will 
not be accepted by the Commission.

•   If you are already registered with the Companies Of-
fi ce your “legal name” is the full name you are already 
registered under – the “legal name” of your organisation 
that you write on your application form must match the 
full name you are registered under with the Companies 
Offi ce if you are already an incorporated society, incor-
porated as a board under the Charitable Trusts Act or a 
company. It is important to get this right.

•   Load mandatory documents (rules and offi cer certifi -
cation forms) as ‘charity rules’, not as ‘other’ documents.  
Some people are mistakenly loading their rules and offi cer 
certifi cation forms as ‘other’. Documents such as Trust 
Deeds, for example, are charity rules and should be loaded 
as such. If they are not loaded as ‘charity rules’ the system 
won’t recognise that we have received your rules. 

•   Creating but not submitting an online application.  
Don’t forget to click the fi nal submission button!   

There are many more helpful tips and advice available.  If 
you’re not sure about anything, check the online help (i.e. 
FAQs and ‘Tips for applying’, and ‘Fact sheets’ – all links 
from the homepage). 

website:  www.charities.govt.nz 
email:  info@charities.govt.nz 
tel: 0508 242 748 the free information line 
to receive these directly.

MA08
DUNEDIN
8 -11 April
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The annual Diversity Forum coordinated by the Human 
Rights Commission was this year held in Auckland, a de-
parture from its usual Wellington venue.  From 25-28 
August, over 1600 people participated in a wide range of 
events ranging from celebrations to symposia.  Some of 
the highlights are noted below.

DRAFT STATEMENT ON RACE RELATIONS
A draft Statement on Race Relations was released at the 
Diversity Forum for public discussion.  The intention is to 
release a revised draft in time for Race Relations Day next 
March to foster further public discussion on race rela-
tions and to set out some basic principles that most New 
Zealanders will agree on.  It will also help to identify those 
areas where further work is required to achieve harmoni-
ous race relations.  The draft includes statements of equal 
rights covering: freedom from discrimination; freedom of 
expression; safety; social inclusion; access and opportunity; 
settlement; education; cultural diversity; and the rights of 
others.  Feedback is invited on the full statement, which 
can be downloaded at www.hrc.co.nz >News & Issues.  
Please send your comments on the draft to web: nzdiver-
sity@hrc.co.nz by December this year.

OUTSTANDING CONTRIBUTIONS
The New Zealand Diversity Action Programme (NZDAP) 
connects and promotes organisations that want to make 
a positive contribution to cultural diversity and race rela-
tions in their community, and currently includes 8 indi-
vidual museums and art galleries as well as many others 
through their local Councils. Eleven participants of the 
NZDAP were recognised from over 200 participating or-
ganisations for their outstanding contribution to diversity 
over the past year.  Of these, we particularly congratulate 
Christchurch Art Gallery which was recognised for its 
‘Around the World Workshops’, as part of the wide range 
of projects and programmes that contribute to cultural 
diversity undertaken by the Christchurch City Council.  
These workshops were in conjunction with Canterbury 
Museum’s exhibition ‘Around the World in 30 Lounges’, 
a community engagement project supported by The Todd 
Foundation’s 2006 Centenary Fund, facilitated through 
Museums Aotearoa.

MUSEUMS AND GALLERIES FORUM
Looking at ourselves: what are the community 
involvements amongst our own sector?
A panel discussion was coordinated by Bevan Chuang 
at the Auckland Museum on 27 August, and attended by 

over 20 people from a range of museums, galleries and 
related organisations.  Speakers included Associate Profes-
sor James Liu, Deputy Director, Centre for Applied Cross-
Cultural Research, Victoria University of Wellington; Nga-
hiraka Mason, Indigenous Curator, Maori Art, Auckland Art 
Gallery; Chanel Clarke, Curator Maori and Fuli Pereira, 
Curator Pacifi c from Auckland Museum.

Dr James Liu set the tone by outlining current approaches 
to multiculturalism, biculturalism and diversity, some of 
their limitations, and issues they raise for museums, espe-
cially as they relate to newer migrant groups.  All partici-
pants were impressed with Dr Liu’s presentation, which 
provided a really good ‘big picture’ summary of New Zea-
land, and how, with his limited knowledge about the mu-
seum sector, can we make it better.

Participants appreciated the opportunity the forum gave 
to discuss issues that are usually not discussed, or that 
they may not feel comfortable discussing.  Curators work-
ing with ‘ethnic’ groups were able to have a say in a ‘raw’, 
unmediated forum, where people were allowed to speak 
out safely. 

There were several key conclusions:

•   Museums and galleries need to recognise the resources 
required to connect with their diverse communities; not 
only when we require them for exhibitions and public pro-
grammes. Connecting with communities requires a huge 
amount of human, time, and fi nancial resources, and much 
of the investment is often ‘invisible’ networking. These 
relationships developed will last for a long time, and will 
make consultation with the communities on exhibitions 
and public programmes easier.

•   Staff need to be up-skilled and valued for their capa-
bilities to connect with the communities.  People need to 
understand that each ethnic group is also diverse – Maori 
come from many different iwi and hapu; Pacifi c Islanders 
come from many different islands; and Asians originated 
from approximately 1/3 of the world’s land surface.  Eu-
ropeans too come from 56 different countries!  Calling 
any one person/ethnicity a homogenous ethnic group is 
inappropriate, and identity is more complex than just how 
the person looks or which ethnic group he/she identifi es 
with.

2007 Diversity Forum
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•   Engagement with the community, in particular having 
Maori working for Maori, is relatively recent.  While Muse-
ums and Galleries have done a lot of work to tell stories 
of the communities, we are still not very good at telling 
the story as the communities would say it.  There is a lot 
of work to do, but all these challenges present a motiva-
tion to make Museums and Galleries more relevant to the 
communities and public.

Thanks to Bevan Chuang for her work in coordinating and 
reporting on the Museums and Galleries Forum.  

Bevan Chuang’s exhibition ‘Loli-Pop’, curated with AUT’s Ka-
thryn Hardy Bernal, is supported by the Museums Aotearoa 
Asia:NZ Foundation museum award, and opened at Auckland 
Museum on 15th September.  Through one of the extreme 
edges of Asian popular culture and fashion – the Japanese 
Gothic Lolita phenomenon – the exhibition explores the origins 
of gothic and Lolita: its signifi cance in Japan’s pop culture, the 
fashion’s history and relationship with music, the use of ‘Pullip’ 
dolls and NZ’s growing fascination with the street fashion.

contact: Bevan Chuang 
email:  bchuang@aucklandmuseum.com 
tel: 09 302 6247

A major strategy identifi ed in Museums Aotearoa’s 2005 
Strategy for the Museum Sector in New Zealand is: 

Strategy Three:  Create the concept of a 
‘Distributed National Collection’ for adop-
tion by the museum sector as a whole…  

The aim in creating the new concept for New 
Zealand of there being a “distributed national col-
lection” is to increase the community’s knowledge, 
enjoyment and appreciation of New Zealand’s 
heritage through its collections.  ...The concept of 
a “distributed national collection” provides an or-
ganising principle around which to develop strat-
egies and programmes to promote care of, and 
access to collections. (p 21)

But what does all this mean in practice?

Our national arts, culture and heritage collections are 
distributed amongst a wide range of museums, art galler-
ies and other collecting institutions in New Zealand.  All 
objects and collections held in public ownership can be 
regarded as New Zealand’s distributed national collection, 
for which collecting institutions take responsibility on be-
half of the government and the people of New Zealand.  

Following national discussions in 2006, Museums Aotearoa 
is leading a consortium of major museums and art galler-
ies in collaborating to identify the ‘best’ national treasures 
held by these public institutions.  The objectives of the 
project are to raise the profi le of these distributed collec-
tions, to better understand our collective national herit-
age, and to realise the breadth and depth of items held in 
collections throughout New Zealand. 

In these early stages, the project has been seeking expert 
advice across the full range of collecting areas, bring-
ing together information about objects and collections 
deemed to be of particular signifi cance and importance 
to our nation.  A Steering Group, convened by Museums 
Aotearoa, is facilitating the identifi cation and selection of 
the ‘best’ from lists put forward by groups of experts. The 
Expert Groups are considering public collections held na-
tionwide, including nominations from provincial museums 
and galleries where ‘hidden treasures’ can often be found.  
From this database of shared information, it is proposed 
that the project will lead to a touring exhibition, a related 
publication and website. 

Our recent application to Lotteries’ Environment & Herit-
age committee for funding for a project manager has been 
successful.  This means that the project can now move into 

Distributed National 
Collection Project
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Army Museum manoeuvres

No sooner had I got my feet under my desk as the new 
Director of the Army Museum in Waiouru, than I was off 
winging around the world on a bench-marking exercise.  
In ten days, and spending 65 hours in the back of aircraft, I 
was able to visit, in London, the Imperial War Museum, the 
National Army Museum and the Firepower Museum.  Then 
a fl ight across the Atlantic and into Ottawa to visit the 
new Canadian War Museum and their sister Museum, the 
Canadian Museum of Civilisation culminating with a long 
drag home via the Australian War Memorial in Canberra.

What a trip, but so rewarding.  Having the opportunity to 
have one-on-one discussions with the Director General of 
the Imperial War Museum, Sir Robert Crawford, and the 
Director of the Australian War Memorial, Steve Gower, 
both for approximately two hours, is something that can-
not be purchased.  And there were so many other aspects 
that were learned from this visit.  First and foremost, our 
Army Museum is up there with the best of them, despite 
the budgets that these Museums have compared to our 
own.  There was also a willingness to open the airwaves 
and begin to share ideas and suggestions.  Networking is 

such an important tool to have in our toolboxes.  Already 
this has had some benefi t as a result of a query raised by 
one of the London Museums that we were able to answer 
for them.  

My visit report was extensive – some 44 pages in length, 
but I guess the key aspects that I gained from these visits 
included the following:
•   Children are the key to increasing visitation into 
    museums.
•   Family genealogy searches are a major growth 
    industry and these Museums are devoting a lot of 
    resources to satisfy their customers.
•   “Behind the scene” tours are keenly sought after.
•   Re-branding exercises pay dividends.
•   Corporates are attracted to Museums for the unique 
    surrounds they provide for their activities.
•   If a museum is going to incorporate electronic 
    technology in their interactive displays – make sure 
    they work.  After three unserviceable activities one 
    quickly gets the impression that the particular 
    museum is a ‘don’t go’ facility.
•   Up-to-date web sites are essential and have become 
    the main outlet for communication.  Few museums 
    maintained advertising brochures.

In sum, a great trip that resulted in many action points 
to follow-up on.  It did, however, prove that the passion, 
professionalism, motivation and skill-sets of our staff in the 
Army Museum can produce the same exacting standards 
that are produced by these other Museums.

Colonel (Rtd) Raymond Seymour
Waiouru Army Museum

the specifi cs of information sharing and the beginnings of 
exhibition, book and website planning.  I will be presenting 
an outline of the project to the wider information/col-
lections community at the National Digital Forum, 29-30 
November.

This is a very exciting and challenging task we have set for 
ourselves and it has already generated a huge amount of 
enthusiasm amongst the subject experts who have con-
tributed so far.  As the project develops, we look forward 
to sharing that enthusiasm with museum people and the 
public.

Phillipa Tocker
Executive Director

“Muse” – the Army Museum’s mascot – 
posing alongside the River Thames
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‘Freedom’ might seem like a cliché or unpractical subject 
to which to devote an entire museum, but in April 2006 
the McCormick Tribune Freedom Museum, dedicated to 
“advancing the ideals of a free and democratic society”, 
opened its doors.  

Situated within the massive historic stone Chicago Tribune 
complex, the architecture of this new addition is modern 
and light.  The use of glass both on the interior and exteri-
or spaces suggests a transparency echoed by the content.  

To begin, the short fi lm presented before entering the mu-
seum proper (which seems to be a trend in new museums), 
several situations are presented.  All the stories were rela-
tively current, including issues relating to the suppression 
of information after 9/11, and were presented in a fair and 
balanced manner. They clearly showed that our personal 
rights only go as far as to not infringe on another person’s, 
and it is a delicate equilibrium within a democratic society 
that has to be valued and protected by everyone or these 
rights can quickly disappear.

Once inside the exhibition space, you are presented with 
a very short history of  Western thought from the Enlight-
enment and the Reformation to the present day, which 
highlights key writers from Jean-Jacques Rousseau to         

Thomas Jefferson. After you are endowed with a sound 
byte history of the Declaration of Independence and 
American Constitution, the main exhibit focuses on the 
Bill of Rights, which consist of the Constitutional amend-
ments that allow for rights such as freedom of the press, 
speech, religion, petition and assembly.  To bring these con-
cepts to life, there are many interactive modules that deal 
with challenges to these rights and issues of censorship in 
forms of media such as fi lm, TV, video games, books and 
music.

The current special exhibition entitled Filth, Treason, 
Blasphemy? Museums as First Amendment Battle-
grounds was both interesting and provocative.  This show 
included case studies on several major museum scandals, 
including the famous New York mayor Rudolph Giuliani 
versus the Brooklyn Museum ‘Sensation’ exhibition, as 
well as some other shows that received less press atten-
tion.  A shock for many would be at the range of offences 
that museums had committed, some seemingly innocuous 
and blown out of proportion, while others were worthy 
of controversy.  

In this bloggers age of valuing everyone’s opinion, each 
case study asked, through an interactive touch screen, 

whether you as the viewer thought that the controversy 
and outcome were justifi ed and constitutional.  Then you 
can see how your answers rated in relation to the total 
number of viewer responses.  Although this might seem 
a bit trite from the museum industry point of view, it is 
valuable to see different responses elicited from viewers 
based on the same material presented. 

Freedom is tricky and this is demonstrated from all points 
of view. The McCormick Tribune Foundation, associated 
with the Chicago Tribune newspaper, which sponsors the 
museum, has a vested interest in promoting the freedom 
of the press.  This could be seen as both a confl ict and a 
benefi t, however they do an excellent job of leaving the 
judgment to the viewer.  If you are ever in Chicago or have 
some free time on the web, you can fi nd the Freedom 
Museum at www.freedommuseum.us 

Ashley Remer
(currently researching and writing 
her MA thesis in Art History for the 
University of Auckland in the USA) 

USEFUL WEBSITE
http://www.techsoup.org/learningcenter/index.cfm

Techsoup – the technology place for non-profi ts 
is a US website which has a whole range of free 
advice and information.  The ‘Learning Centre’ 
covers 14 different headings including volun-
teers, networks, databases and funding.   In the 
‘Using the Internet’ section, you’ll fi nd articles 
and resources “to help you effectively use the 
Internet to further your nonprofi t’s mission”.  

The articles range from email and blogging tips 
and explanations of new technology, to how to 
fi nd free images.  The level of complexity ranges 
from simple explanations and FAQs to in-depth 
information, and many articles provide links to 
other resources.
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Having just returned from a breakneck journey to the 
US, Austria and Scotland, it gave me an opportunity to 
evaluate our position in NZ with regards to museum and 
visitor attraction interpretation and exhibition standards 
- and we are doing well!

The trip was to attend the ICOM meeting in Vienna, along 
with 2200 other Museum Professionals, and Great Leap 
Forward was the sole southern hemisphere representa-
tive at the Museum Experts Fair in the architecturally 
wonderful quad of the University of  Vienna.

In this and other trips to the West Coast of the USA, I 
have been amazed at the lack of resources available to 
the public museum sector and the almost dilapidated state 
of some of the displays. Whilst the key institutions with 
strong political patronage are modern, well designed and 
presented institutions, wonderful facilities such as the La 
Brea Tar Pits are showing their age, with non-operational 
technology and worn signage. Whilst we have limited fi -
nancial resources in many of our institutions here in NZ, 
our ability to develop cost friendly alternatives in exhibi-
tion preparation seems to be world class….

Vienna is a stunning city, with its testaments to the excess-
es of the Hapsburgs evident to all visitors in its amazing 

architecture. It has a very eclectic selection of museums in 
the central city, and even has the MuseumsQuartier Wien. 
This features almost 50 different facilities for contempo-
rary art and culture and is one of the ten largest cultural 
complexes in the world, attracting some 2.7 million visi-
tors each year. It is an area dedicated to the cultural, culi-
nary and alcoholic needs of the Viennese and visitors alike, 
and much of the pleasure in visiting the institutions was 
observing many of the other delegates interacting with 
the museums. 

Visiting two particular institutions gave me different per-
spectives on the Vienna of the tourist. Firstly, we went to 
the Wien Museum, hoping to see how a relatively modern 
museum would present the social and political history of 
the City. It started well, on the ground fl oor was a fun 
exhibition to a personal favourite – Beer and the places 
that sell it. Utilising a tavern theme throughout and incor-
porating some tongue in cheek multimedia, they were able 
to cover the importance of the ale house to the social 
fabric of Austria through peaceful and turbulent times. Its 
display of pictures of iconic bars throughout Europe was 
of particular interest as we proceeded to check off the 
ones that we knew intimately! This was my idea of popular 
culture… 

Unfortunately, the exhibit actually dispensing beer was 
closed, so we meandered upstairs to experience the de-
velopment of the city through the ages, by way of tra-
ditionally displayed maps and cased artefacts. Whilst aca-
demically interesting, and the dioramas were fascinating, 
the fact that we were constantly followed and had our 
tickets checked about 6 times by over zealous security 
staff persuaded us to only have a cursory inspection of the 
badly lit upper fl oors, full of poorly interpreted exhibits. 
The other visitors were primarily ICOM delegates and for 
many the visit was spoiled by the oppressive security staff 
– where were the Te Papa hosts when you needed them?

The Natural History Museum, on the other hand, was a 
joy to behold, from the friendly welcome at the door, the 
entry to a central atrium that led, via sweeping stairs, to 
a labyrinth of galleries containing special items such as 
the 25.000 year-old fi gure of “Venus von Willendorf”, to 
the most traditionally presented, but wonderful cases of 
natural history specimens, and the 3D Laboratory, where 
visitors wearing 3D glasses were treated to entertaining 
live natural history lectures. Much of what we are taught 
or read in the museological literature encourages us to 
make exhibits hands-on or in some way interactive – but 
watching the families and even the other ICOM delegates 

wander the galleries wide-eyed and excited makes you 
wonder.

The ICOM conference was a wonderful setting to meet 
and discuss the state of museums and cultural institutions 
from around the world, and I plan to be at the next one in 
Shanghai in 2010. Hope to see you there too.

Grant Collie
Great Leap Forward
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A total of $82,000 was allocated to a wide range of projects 
in the May 2007 round of grants.  Museums Aotearoa is 
pleased to have received support for two projects: the 
next stage of our sector statistics research, and the estab-
lishment of Te Ara as an online journal.  Both these initia-
tives are now underway.

Other projects supported by Museum and Iwi develop-
ment Grants include work with protecting and catalogu-
ing several taonga collections, and funding towards three 
regional meetings.

REGIONAL MEETINGS
CENTRAL NORTH ISLAND CURATORS’ HUI
20 - 21 September,  Wanganui
Whanganui Regional Museum staff arranged a successful 
2 day get-together for people from the central area.  Sup-
port from National Services Te Paerangi enabled Michael 
Findlay to be engaged to lead a programme focussing on 
innovative exhibitions.  Following a museum career includ-
ing curatorial positions at Auckland Museum and Otago 
Settlers Museum, Michael has been teaching design stud-
ies at Otago University for several years.  Organiser Libby 
Sharpe is enthusiastic about revitalising innovation among 
participants, as well as maintaining and developing all-im-
portant friendships and networks. 

SOUTH ISLAND CURATORS’ SEMINAR
25 - 26 October,  Akaroa 
Organised by Akaroa Museum and South Canterbury Mu-
seum, this 2 day seminar and networking opportunity is 
for museum professionals working in smaller museums.  
Attendees will be able to deliver short presentations on 
subjects of interest, discuss issues of mutual interest, meet 
colleagues, network and share knowledge.  It is intended 
for those working in a fulltime or nearly fulltime paid ca-
pacity, particularly in smaller museums (1- 8 staff).   
contact:  Philip Howe
email: philiph@timdc.govt.nz 
tel: 03 687 7261

UNIVERSITY ART COLLECTION MANAGERS
29 November,  Auckland
Linda Tyler of Auckland University’s Centre for Art Re-
search & Discovery is convening a get-together for those 
who deal with the specialised area of university art collec-
tions.  There is a surprising range of material held by our 
universities, and several have now appointed professional 
staff to look after their collections.  This meeting will be 
an opportunity for these people to share their experi-
ences of being responsible for public collections displayed 
in such challenging environments.

Museum & Iwi Development 
Grants – National Services 
Te Paerangi

Following a period of sustained growth,  ATTTO is going to be 
doing things a little differently…

OUR NEW VISION
World-class industry training qualifi cations and service 
delivery.

OUR MISSION
We provide national leadership. We work with the avia-
tion, tourism, travel, and museums sectors to provide skills 
strategies, develop and register qualifi cations. Our qualifi -
cations help grow the technical, safety, customer service 
and management capabilities of the industries we serve.

We are responsive and quality focussed. Our products 
and services support recruitment into our industries. Our 
work-based learning tools and assessment processes are 
regarded as high quality by our stakeholders.

WHAT CHANGES WILL WE MAKE? 
“It is about making it easy and effi cient, for our customers 
to do business with us…and for our team to do business 
for customers,” says Chief Executive Elizabeth Valentine.
It is about meeting our customer’s expectations, and cre-
ating consistency in all mediums, both online and offl ine. 
It is about fi nding better ways of doing things, and asking 

questions of ourselves that challenge us to improve our 
operations. In short, it is about bringing the customer into 
the heart of ATTTO.

SO WHAT’S NEW?
•   At the end of October we’ll launch a refreshed 
    ATTTO brand that better refl ects the diverse energies
    of the industries we work in.

•   We’ll launch a new website. The new site will provide
    a much improved platform for doing more business 
    online and allowing our customers a higher level of 
    interactivity with training and qualifi cation information
    and ATTTO people.

•   We’ll progressively improve or provide new resources.
    ATTTO has a wealth of resources developed over 
    time and for a variety of audiences. We are currently 
    undertaking a rigorous review of all resources.

•   ATTTO will implement a new organisational structure
    that addresses customer requirements and internal 
    essentials. This will provide a platform for managed 
    growth and a sustainable ITO. 

ATTTO is changing 
for the better…
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•   The development of National Training Strategies,  
career mapping and a possible career portal that will 
offer a comprehensive view of career opportunities 
and how people can get training and qualifi cationsfrom 
secondary to advanced tertiary. In a tight labour 
market this initiative will assist employees by identify
ing where and how they can improve their skills and  
will help employers by identifying current skills and 
skill gaps in the workforce. This information will enable 
ATTTO to better serve our industries by anticipat-
ing labour market trends, anticipating workforce skill 
needs and linking the people and skills to the areas 
they are needed.

HOW LONG WILL IT TAKE? 
For the rest of 2007,  ATTTO will be bedding down a new 
operating structure, launching the new website and the 
new brand.

2007 is about getting sorted, consolidating the changes 
within ATTTO, being organised and fi nding the best way of 
doing things with and for our customers and stakeholders. 
We aim to “hit the ground running” in 2008 and continue 
improving our services and delivery from there.

IN CLOSING…
Industry training continues to be one of the more effi -
cient ways of realising people’s potential, without the loss 
of workforce productivity associated with some ‘off-job’ 
study. However we also realise that sometimes people 
do benefi t from off-job education and training, and we’re 
looking at what it would take to offer a range of learn-
ing opportunities that also include more e-Learning and 
opportunities to study via ATTTO with a recommended 
provider.

ATTTO is establishing a platform for continued growth, to 
add signifi cant value to our customers. Going forward we 
aim to make an increasing contribution to the people side 
of improved productivity and sustainability in the aviation, 
museums, tourism and travel industries.

If anyone would like a copy of our overview strategy for 
more detail, please contact us at info@attto.org.nz

Elizabeth Valentine
Chief Executive
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While the majority of the Aoraki Mount Cook Hermit-
age Hotel’s possessions burnt in fabulous fashion, this still 
full French red wine bottle somehow managed to avoid 
fi nality. The Paul Durieux Saint-Emilion was one of two 
bottles rescued from the fi re and it now sits safely within 
the Aoraki Mount Cook Museum Trust’s collection at the 
third Hermitage Hotel. 

A proud vintage of early Hermitage days, the bottle will 
soon be displayed in the Museum of the newly formed Sir 
Edmund Hillary Alpine Centre - an extension to the Cur-
rent Hermitage Hotel due to open January 2008.   

The bottle, along with the fi nal dinner menu from that 
fateful night and actual footage of the hotel fi re, will be 
featured at the anniversary dinner in September marking 
50 years since the fi re. The event will follow the themes of 
the Second Hermitage very closely - the dinner menu will 
even feature crumbed lambs brains which was served in 
the Hotel restaurant that evening. 

The fi re begun around 4.30am in the bakery and kitchen 
and quickly spread to the fl oor above. The Hermitage 
manager began an evacuation over the loudspeaker sys-
tem, while the head steward and the electrician crawled 
through smoke on their hands and knees to reach coiled 

fi re hoses in the dining room. Almost overcome by the 
thick smoke, they succeeded in connecting the hose to the 
inside hydrants. However as these hydrants were located 
within the building, they were soon burnt along with the 
building they were supposed to protect! 

All of the 40 guests who were resident that night left 
safely in nightdresses, pyjamas and dressing gowns. Guides 
from the nearby Ball Hut and dozens of farm workers 
from neighbouring stations eventually arrived to help, but 
to no avail, the second Hermitage Hotel was no more. By 
6am, the entire roof had collapsed. Within three hours of 
the fi rst fi re warning being given, only the blackened shell 
of the 300ft long building remained.

No cause to this day has ever been found for the fi re that 
mysteriously started between the time the Night Porter 
fi nished his shift after 4am and 4.30am when the fi re was 
discovered. Interestingly though, the Hermitage fi re was 
the third tourist hotel fi re in the South Island from 1950-
1957. Earlier that same year, the Milford Hotel was de-
stroyed, and in 1954 the Franz Josef Hotel was also burnt 
down.

Coincidentally, the second Hermitage Hotel suffered a 
similar fate to the original 1884 Hermitage which was de-
stroyed by fl ooding in 1914. 

In a remarkably swift construction project, the third Her-
mitage was built in time for opening on 29th May 1958. 
It still stands proud today and is soon to be joined by 
the new Sir Edmund Hillary Alpine Centre currently being 
constructed on its western fl anks.

On behalf of the Aoraki Mount Cook Museum Trust, The 
Hermitage Hotel would greatly welcome or be interested 
in any material donations or acquisitions that relate to Sir 
Edmund Hillary, the history of the Mount Cook region and 
in particular the Hermitage Hotel. Please contact Brent on 
the details below.

Brent Fafeita
email:  brf@hermitage.co.nz 
tel:  03 4351639

My favourite thing

Paul Durieux Saint-Emilion rescued wine 
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This large (H 480 x W 430 mm) 1836 sampler was do-
nated by Mrs Ena Sinclair to the Wyndham Districts His-
torical Society in 1990.

Little is currently known of this sampler’s journey from 
19th century Scotland to present day Southland but it 
came into Mrs Sinclair’s possession after the death of her 
mother’s aunt.

Auckland based textile historian and sampler researcher 
Vivien Caughley saw the sampler at the Wyndham Mu-
seum in July 2006 and, noting several issues regarding its 
condition, suggested that it be assessed by a textile spe-
cialist and preserved for future generations.

The sampler was taken by Vivien to Auckland textile con-
servator Tracey Wedge in November 2006 where it un-
derwent preservation treatment.

CONSERVATION
Tracey Wedge noted that the sampler was in good condi-
tion and that the main problem was the use of pressure 
sensitive adhesive tape to mount the sampler on to acidic 
card.

The sampler was photographed and the adhesive tape 
and residue removed from the edges. It was then surface 
cleaned before being mounting onto an acid free fabric 
covered board ready for framing.

Funding from the Southland Regional Heritage Commit-
tee’s September 2006 ‘Heritage Preservation’ fund ena-
bled this work to be carried out and for conservation 
standard framing.

SRHC HERITAGE PRESERVATION FUND
The Southland Regional Heritage Committee is a joint 
committee of the Invercargill City, Southland District and 
Gore District Councils. It is responsible for the allocation 
of funding to groups undertaking heritage projects and to 
the region’s smaller museums.

The Committee administers the ‘Southland Regional De-
velopment Fund’ and the ‘Southland Regional Heritage 
Preservation Fund – local museums’.

The ‘Heritage Preservation Fund’ was set up especially to 
assist local museums, with limited funds, with objects or 
collections of relevance to local and regional heritage for 
the purpose of cataloguing, preserving, curation or display 
of those objects or collections.

Another initiative of the SRHC, and supported by the 
Community Trust of Southland, was the recent appoint-
ment of a Roving Museum Offi cer to offer hands-on pro-
fessional assistance to the smaller regional volunteer mu-
seums.

Samplers were once used as teaching tools and were an 
established part of school curriculum. After the middle of 
the 17th century, religious and moral inscriptions began to 
appear and by the 18th century a dictionary defi nition of 
the word ‘sampler’ was “a piece worked by young girls for 
improvement”.

Scottish girls (and some boys) from the age of fi ve and six 
learnt both their letters and stitches by making beautiful 
samplers.

Scottish samplers such as the 1836 Wyndham sampler 
were suffused with vibrant colour, unique symbolism and 
decorative alphabets that distinguished them from English 
or other European samplers of the same era.

Some symbols that may identify a sampler’s Scottish ori-
gins are arcaded bands and family coats of arms, Scottish 
thistles and inscriptions.

Pairs of initials, as a personal record of a family’s history, 
are characteristic of Scottish samplers. Parents, brothers, 
sisters and even friends and grandparents might be repre-
sented and the initials or names in black were most likely 
of relatives who had died at the time the sampler was 
created.

The Wyndham sampler is of fi ne plain weave linen fabric 
embroidered with polychrome silks and it features a vari-
ety of spot motifs with a short central verse.

Sampler researcher Vivien Caughley was able to glean a lot 
about the sampler based on its imagery and techniques.  
But who were the Miss Fleming, Robert Meikle Andrew 
Wilson and Sara McPherson whose names are embroi-
dered along the top of the sampler? 

According to Vivien unconfi rmed genealogical results sug-
gest that a Mary Meikle was born in Avondale, Lanarkshire, 
to Robert Meikle and Sara McPherson in 1821 and if this 
Mary Meikle was the sampler artist she would have been 
15 years old when she stitched it. There is also a record of 
an Andrew Wilson marrying a Sarah McPherson in 1826 
and the fact that Robert Meikle’s name has been stitched 
in black would suggest his death prior to 1836 when the 
sampler was worked.

I have done this
to let you see 
The Wyndham Sampler
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Vivien notes that the absence of training alphabets and 
numbers in the Wyndham sampler suggests that this was 
not Mary’s fi rst sampler, and that the cost of the materials 
would have been substantial.

There is research still to be carried out on the exact 
origins of the sampler but it’s believed to hale from the 
donor’s Scottish Wilson side - several portraits of whom 
currently hang on the walls of the Wyndham & Districts 
museum.

In June 2007 collection and community came together as 
the conserved, framed sampler wasd hung in the Wyn-
dham Museum, and the Wyndham & Districts Historical 
Society gathered together with the Wilson descendents 
and researcher Vivien Caughley.

THE WYNDHAM & DISTRICTS HISTORICAL 
SOCIETY AND WYNDHAM MUSEUM
The Wyndham & Districts Historical Society has been in 
existence since 1978, and in 1988 the Wyndham Museum 
was founded.

The museum occupies two ground fl oor shops on the 
main street of Wyndham. The collections and displays are 
general in nature but with a notable emphasis on the rural 
past of the area.

The Wyndham Museum is run by a small band of extreme-
ly dedicated historical society members and museum en-
thusiasts who have amassed this signifi cant collection over 
a comparatively short period.  Theirs is a collection and 
therefore a museum closely connected to its community.

We have done this to let you see

According to the Wyndham & Districts Historical Society 
President Betty Geary “The biggest thrill for us [in 2006-
07] has been the recognition, cleaning, mounting and fram-
ing of the sampler”. 

Joanna Massey
Roving Museums Offi cer
Southland District Council
email: jo.massey@southlanddc.govt.nz
tel:  0800 732 732

Thanks to those who assisted with information 
for this article.  

Wyndham & Districts Historical Museum
Balaclava Street, WYNDHAM
tel: 03 206 4590
Open Tuesday, Thursday and Saturday 2 pm to 4 pm, 
other days by arrangement.

Embroidered sampler, [Mary Meikle ?] 1836. Wy90.123 
Collection of  Wyndham & Districts Historical Society.

Wyndham Museum, Southland 2007


