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EDs Quarter
Talei and I started 2017 by packing up the 8th floor office on The Terrace that 
Museums Aotearoa has occupied since 2003. We packed dozens of boxes, 
filled recycling and destruction bins, took e-waste to the Sustainability Trust, 
and gave away some furniture. At the end of January three strong movers 
took everything down in the lift, through the basement and piled it all into a 
truck for the drive across town. They were delighted when they pulled up in 
the carpark at Te Papa's Tory St building to find that our new office was just 
inside a door on the same level. Only 30 minutes later we were left sitting 
among piles of boxes, wondering where we were going to put it all!

We spent the next few days crawling under desks to find power points, setting 
up computers and printer, locating essential files, and getting everything up 
and running again. It took a frustratingly long time to sort out the telephone 
forwarding (a legacy of past Telecom/Telstra/Vodafone deals), our new 
business cards are yet to arrive, we are waiting for more shelves to be installed 
and still have quite a few boxes to unpack.

The upside of all the upheaval is that we are now in a cosy office among 
friends and colleagues. MA pays a service fee to Te Papa in lieu of rent, and 
remains completely independent. We have our own separate office, great 
security, air conditioning, fast internet, and access to meeting rooms. We are 
located in a more interesting part of town, and there are visitor carparks – so 
if you are in the area, come and visit us.

As soon as we were unpacked we launched into our annual audit. Over the past 
2 years we have reviewed our all administration systems. As well as upgrading 
our office hardware and software, we went to cloud accounting, which proved 
its worth in the efficiency and speed of this year's audit. We have also been 
reminded yet again of the value of reliable backed up IT systems as we were 
able to continue business as usual almost uninterrupted during our move.

In the December MAQ I wrote about participation. One example is the 
submissions that MA staff and members have been making on the Fire 
and Emergency New Zealand Bill (FENZ) and the ongoing development 
of the new FENZ structure and regulations. Our main concern is with the 
regime for levying insurance premiums to fund FENZ, which is likely to 
disproportionately affect museum and gallery collections. The submission 
process has been quite challenging as both legislation and regulations are 
being developed concurrently, alongside a huge transition to bring the 
national, rural and volunteer fire services under one umbrella.

We were heartened when the Select Committee reported back just 
before Christmas, commenting that public collections should be exempt 
from the levy. The committee also noted that the regulations, rather than 
the legislation would be the appropriate mechanism to provide for any 
exemptions. The Bill went back to Parliament for its second reading in 
February, and is likely to pass through the remaining stages in the next few 
weeks. Although we were among a wide range of voices challenging the 
new levy regime, a 40% increase on the current levy is being pushed through 
for the year from 1 July 2017 to help fund FENZ transition costs – this will 
add $400 to the insurance premium for every $1m value insured. 

Now there is a new round of consultation on 
regulations (closing 10 April), and Cabinet is 
expected to consider levy exemptions in May 
or June, although these will not be able to be 
incorporated into regulations until 2018 or later. 
It is vital that museums and galleries continue to 
be active in these consultation processes. I will be 
putting out a draft and call for input into the next 
submission in early April.

So we have had a busy start to the year. Other 
activities on the go are our sector and visitor surveys, 
evidence for advocacy project, annual awards 
programme, and of course the MA17 conference.

We are enjoying working on He Waka Eke Noa – 
Museums of Inclusion with our host team from Te 
Manawa and around the region. The programme 
is full and varied, and relevant to all aspects of 
museum and gallery activity – whether you are 
in art, science, history, administration, collections, 
front of house or management, questions of 
diversity and inclusion are vitally important in 
our ever-changing society. I look forward to this 
opportunity for people from all areas of the museum 
and gallery world to enjoy a few days together, to 
share experiences, ideas and inspiration so we can 
continue to help make our world a better place for 
all, now and in the future.  

Phillipa Tocker
Executive Director
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Message from the Board
Karanga ki a Ranginui, karanga ki Papatūānuku, ki a rarau ngā tapuawae a 
tāngata, he pūtanga ariki, he pūtanga tauira, nā Rongo, nā Tane ki ngā hau 
tapu, Tīhei mauri ora!  

It gives me great pleasure to write MAQ’s first quarterly message for the 
Board for 2017.  After recently returning from Waitangi courtesy of Director 
Greg McManus, who hosted MA Board members at the Waitangi Treaty 
Grounds and Museum, I was reminded of the complex history, vibrant 
cultures and blessed country that we live in.  It was a timely reminder that 
museum and gallery professionals play an integral part in the care of our 
diverse collections and sharing the many stories, both old and new, which 
delight, challenge and cause us to think more discerningly with our audiences 
in an ever changing world.   

The recent review of the Museums Aotearoa strategic plan to 2018 positions 
MA well and will continue to provide an advocacy channel in our sector 
and to identify opportunities which enhance and nurture the professionals 
we serve.

This year’s MA conference offering in May is He Waka Eke Noa: Museums 
of Inclusion. Hosted by Director Andy Lowe and his team at Te Manawa, 
this promises to unpick and unravel traditional conventions to illuminate 
‘new possibilities for museums and galleries firmly embedded in the 
public consciousness as spaces where anyone and everyone can readily find 
connection and belonging.’  

21st century museums and galleries are faced with a multitude of challenges; 
He Waka Eke Noa: Museums of Inclusion will be a positive space where critical 
thinking will intersect to generate connections, networks and new processes 
to share in our galleries and museums.

Always a pleaser with the new generation of professionals coming through 
our ranks, EMP (Emerging Museums Professionals) precedes He Waka 
Eke Noa this year and will offer a hub to generate new innovation, pulverise 
old assumptions and spruik the digital technological gains which position 
museums and galleries on a greater trajectory. 

To complement, Kahui Kaitiaki Hui will be held after the MA conference 
to provide a ‘waka’ to share in the challenges and opportunities which affect 

Māori and Pacifica GLAM professionals.  This 
promises to be yet another stellar hui with great 
speakers and presenters.

It would be remiss of me not to mention that there 
is an air of excitement circulating in Auckland 
Museum at present as they await the arrival of 
their new Director Dr. David Gaimster who 
replaces a dedicated and much appreciated former 
Director and Chair of MA Roy Clare CBE.  

David is currently completing the final stages of 
the Hunterian Collections Study Centre, Kelvin 
Hall in Glasgow – the largest Museum research 
and teaching institution in the higher education 
world.  David will be joining the Auckland 
Museum in April.  

I conclude with a quote taken from Curator April 
2016 which discusses social responsibility:

 ‘ Museums have obligations as both educational and 
social institutions to participate in and contribute 
towards the restoration of wholeness in the 
communities of our country.' 

Inasmuch, we of MA continue to champion 
meaningful ways to connect and reconnect to our 
professional networks.

Dion Peita
Head of Collection Care, Auckland War Memorial 
Museum
Museums Aotearoa Board member

Reference:
E B Gaither, quoted in: Gilbert, L. (2016), “Loving, Knowing 
Ignorance”: A Problem for the Educational Mission of 
Museums. Curator, 59: 125–140. doi:10.1111/cura.12153

MA Board members with the performers at Waitangi
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Museum Next Review
What's [Museum] Next?
MuseumNext started in 2009 with this question. Starting in England in 2009, 
spreading to Europe in 2013 and the USA in 2015, founder Jim Richardson 
works with a growing network  to present a continuous cycle of conferences 
around the world. In February 2017 the first Australasian MuseumNext 
was held in Melbourne. The opportunity to attend a museum conference 
promoted as "a catalyst for change within the museum sector" which would 
"showcase the best in museum practice today to shine a light on the museum 
of tomorrow" attracted a good contingent from New Zealand.

Hosted by Seb Chan and colleagues at ACMI and other Melbourne 
museums, MuseumNext was a mix of inspiration, learning, making new 
connections, and catching up with friends and colleagues. A pre-conference 
workshop day included the usual array of post-it notes and sketches on A1 
paper, and social events were full of good conversations – as well as a chance 
to play in Museum Victoria's new children's space. MuseumNext founder 
Jim Richardson defied jetlag to add his own insight and personal enthusiasm 
to the proceedings. 

The conference theme was Risk. Speakers from 14 different countries, 
including 6 New Zealanders, presented a 2-day programme which looked 
at risk relating to exhibitions, innovation, play, digital, engagement, business, 
education and breaking new ground. The content was varied, ranging from 
sharing experiences of what went right or wrong with risky programming, to 
speculative presentations of the 'what if ?' variety.

First up on the main stage was Elaine Heumann Gurian, well-known to 
many from her presentations at MA06 and MA10, and her international 
work as a museum project and strategy consultant. Always an inspirational 
speaker, Elaine showed that she is very much thinking about the future, 
with a thoughtful talk about complexity. Even better, she shared it online 
immediately so we were all able to sit back and absorb without having to 
furiously scribble notes.

I recommend taking the time to read Elaine's talk 'The Importance of And' 
– or watch the video online. Elaine challenges museums to embrace the 
complexity and messiness of the world, not to see the museum as a 'finished' 
institution, but one which is constantly changing. We should be offering 
browsing rather than liner exhibitions, so each individual can have multiple 
experiences of the same exhibit, and allow for unintended consequences in 
a non-judgemental way. Thinking of this now, in 'a world that is politically 
traumatized', Elaine's thesis sits well as part of debates about a role for 
museums to expose and discuss social and controversial issues, but not 
necessarily take a stand.

Among the other presentations, a few stood out for me. Nils Pokel (Auckland 
Museum) and Sarah Tutton (ACMI) joined with Tea Uglow, Creative 
Director of Google Creative Lab, to look at VR from a more philosophical 
and people-centric angle than the usual 'what can we do with technology' 
approach. International examples including the challenge of creating a 
bilingual English/Arabic museum in Qatar and a food-focussed museum 
action research project in South Africa reminded me of the value of exploring 
unfamiliar perspectives. 

Jarrod Rawlins from MONA unwittingly connected his presentation about 
riskiness in 'The Land of David' (referring to MONA founder/owner David 
Walsh) with Elaine Heumann Gurian's Museums Aotearoa 2006 (Napier) 

keynote advocating that museums should be more 
like shopping malls. Jarrod outlined the multiple 
risks and leaps of faith involved in staging Swiss 
artist Christoph Buchel's 2014 intervention at 
MONA – which actually turned the museum into 
a shopping mall and community centre. The risk 
stemmed from there being no explanation that 
this was an artist project, allowing the public to 
assume that it was a business decision by David 
Walsh. 

The risk of misunderstanding came through in 
several other presentations as well. While this 
may seem obvious in hindsight, many risky or 
innovative museum projects fail because they are 
not explained to their audiences or communities 
– so there is a gap between expectations and 
experience. 

Seb Chan, ACMI and the Melbourne team gave 
us a conference that met expectations. I was not 
disappointed, but neither did I experience any 
'ah-ha' moments. I caught up with Australian and 
other colleagues, met some interesting new people, 
and came away with some food for thought.

As the MuseumNext website says, "We’ve 
discovered that the answer to ‘what’s next?’ is 
as varied as the people who are building it". It 
concludes, "perhaps the most important lesson 
that we’ve learned is the positive effect on our 
organizations of taking the time out with like-
minded people to think about where we are going."

MuseumNext Melbourne was another useful set 
of conference conversations, which I hope will in 
turn contribute to a more informed and innovative 
museum future.

Phillipa Tocker
Museums Aoteaora
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Policy Matters!
The following is an interview with Phillipa Tocker by Gina Irish, Registrar, 
Christchurch Art Gallery and Chair, Australasian Registrars Committee, for the 
ARC Journal (abridged).

There has been a lot of discussion about the reform of New Zealand's 
fire service sector as directed by the Department of Internal Affairs. 
In summary, what aspects of the proposed reform impact New Zealand 
collecting institutions and how? 

The reform coming in with the Fire and Emergency New Zealand (FENZ) 
Bill will bring our three fire services – rural, volunteer and urban – together 
under one structure. It also recognises that the fire services do not only attend 
fires, but other emergencies such as floods, earthquakes, road accidents, 
hazardous spills and cats stuck up trees. The part that affects museums and 
galleries is the way the new FENZ service will be funded. Currently only the 
urban Fire Service is funded via a levy on property insurance taken out for 
fire cover. The rural and volunteer services are funded via a variety of other 
means. The new FENZ will be funded solely by an insurance levy, which will 
be expanded to cover all kinds of property insurance. Estimates suggest our 
levies could increase by anywhere between 40% and 300%. 

Even before the actual levy rates are set, there will be a 40% increase during the 
transition period, which starts on 1 July 2017. For a museum with a collection 
valued at $30m, that will immediately raise their collection insurance cost by 
$8400, before considering buildings and other property.

MA acted as an advocate for the sector and along with other galleries and 
museums made submissions relating to the levy. What in general, did 
those submissions have to say?

It has been very complicated all round. Not only is the Bill long and involved, 
but the Department of Internal Affairs (DIA) has concurrently been 
consulting on regulations and transition arrangements. So far we have made 
4 submissions in the past 8 months, as well as contributing to preliminary 
consultation in 2015.

When the Bill was introduced to parliament, both major parties supported 
the basic principle of funding the new FENZ by a levy on insurance, so it 
was clear that there would be very little chance of altering that. With the levy 
a given, we concentrated on arguing that the effect on public museums and 
galleries would be counter to the Bill's stated aim of "aligning costs to where 
potential use of services lies", and DIA's objectives for FENZ regulations, 
which include equity, flexibility, predictability and affordability.

Our mains points were relating to museum and gallery collections: 

• the levy regime is not equitable because it makes no distinction between 
public and private entities, the value of public museum and gallery 
collections is high in proportion to other 'property', they do not generate 
income in proportion to their value, and collections are largely inalienable 
and irreplaceable;

• increased collection insurance costs will place an unreasonable burden on 
museum resources and their public funders (mostly ratepayers);

• there is no recognition of preparedness or risk management which most 
museums take very seriously, making them less likely to call on FENZ 
services than other properties of similar value (unlike the NZ Accident 
Compensation model which sets levies according to the risk profile of 
different industries).

 
There are other areas which were problematic 
as well, including some confusion around 
determining 'value' for levy purposes and punitive 
compliance and dispute provisions which very 
much favoured FENZ.

The Select Committee was very sympathetic to our 
arguments, in part I believe because we presented 
a cohesive and compelling campaign, with 8 senior 
museum directors appearing in person – showing 
that we really were serious. 

While there is no denying the Fire Service do a 
fantastic job and require funding through levies, 
what alternatives did MA propose for public 
collections? 

Our main argument was that public collections 
should be exempt from the levy. In the greater 
scheme of things exempting collections will make 
very little difference to the levy rates to reach 
the total quantum required to fund FENZ. If 
exemption were to be ruled out, the alternatives 
we suggested were a waiver or cap. 

When we submitted on the transitional levy 
increase, we also argued that the additional costs 
should not be borne by current levy payers as this 
just exacerbates the inequity. Instead of adding 
to the burden of those who already chose to pay 
for fire insurance cover, we proposed that the 
transitional costs should be covered by general 
taxation.

The Select Committee has considered MA's 
submission and the outcome might be favourable 
for museums. That said, what do you think the 
greatest argument opposing a variation or an 
exemption for public collections might be? 

We are reasonably confident that an exemption 
will be available for public museum and gallery 
collections via regulations once the FENZ Bill 
is passed. The latest discussion documents apply 
various tests to proposals such as discretionary 
or formula-based exemptions and caps. We are 
now working with the Ministry for Culture & 
Heritage (MCH) on draft definitions of 'public 
collections' and 'cultural heritage institution' for 
future regulations. 

All this seems a very dry topic, and I have been 
surprised by how important and intriguing the 
process has turned out to be. Look out for the next 
enthralling chapter of 'Museums and the FENZ 
levy' … to be continued
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NDF Ambassador
Are you looking to build your knowledge on how 
the digital and the culture and heritage sectors 
intersect? Or maybe learn and develop new skills 
to support your work in the digital world? Why 
not look at the National Digital Forum? 

The National Digital Forum is a network of people 
working together to enhance digital interaction 
with culture and heritage in New Zealand. As 
a network we connect people who are shaping 
our new digital culture while working closely 
with museums, archives, art galleries, libraries, 
government and the creative sector to support their 
initiatives. We run an amazing annual conference, 
arrange local events and support professional 
development opportunities. 

To keep the Forum active and conversations 
going outside of the main conference,\  local 
ambassadors have been appointed around New 
Zealand. They work in their regions to organise and 
build networking and professional development 
activities and act as a main point of contact for 
the Forum. Using the interest and engagement of 
local members they arrange meet-ups, skill swaps 
and short workshops. 

In the lead up to the conference each November ambassadors organize a 
regional digital forum, where like-minded digital folks (and wannabes and 
those keen to learn) get together and share their experiences, update each 
other on projects and seek assistance from each other. There is also the chance 
to run short workshops to help build specific knowledge or skills.  

The work of the Forum is to connect those working in culture and heritage 
with new ideas, technologies and ways of working, using the innovations 
of the digital sector to strengthen and empower the way we work. While 
popular and important, the conversations are so much more than digitising 
collections or Twitter for museum professionals; they are exploring new ways 
we are capturing our histories, revealing technologies that create new avenues 
for access to collections, and innovation in presenting engaging exhibition 
spaces through recent digital developments. They are different ways of having 
conversations about our core work, connecting and inspiring communities 
using our collections and spaces. 

If you’re interested in finding out more check out our website and look at 
becoming a member. Take a look at the recorded sessions from previous 
conferences and find a conversation that interests you. Connect with your 
local ambassador and share what experiences you can bring and skill you 
would like to learn. Together we can build stronger digital knowledge in the 
museum sector. 

Caleb Gordon – Wellington NDF Ambassador
Visitor Services and Functions Coordinator, City Gallery Wellington

Staff Happenings
Geraint Martin has been appointed as the new 
Chief Executive of Te Papa, and will take up his 
position when Rick Ellis steps down in May. 
Mr Martin is currently the CEO of Counties 
Manukau District Health Board.

Balamohan Shingade has moved from Uxbridge's 
Malcolm Smith Gallery to become Assistant 
Director at ST PAUL St Gallery.

Steven Fox is returning to MOTAT to take up 
the role of General Manager of the Museum 
Experience.

Zoe Hoeberigs is the new Manager/Curator of 
the Malcolm Smith Gallery.

Charles Ropitini has taken up the new Māori 
Engagement role at MTG Hawke’s Bay.  

Tryphena Cracknell has moved from MTG Hawke's Bay to take up the new 
role of Development Coordinator at Hastings City Art Gallery.

Andrea Hemmins is now Manager at Dargaville Museum following Pene 
McKenzie's retirement.

Iona Maxwell has joined Tairawhiti Museum as Museum Educator.

Jen Boland, formerly Curator at Petone Settlers Museum is now Director od 
Katherine Mansfield House & Garden.

Robyn Notman has left Dunedin Public Art Gallery to bethe Head Curator 
Pictorial Collections at the Hocken Library.

Brian Wood is now Head of Marketing & Development at Experience 
Wellington (formerly the Wellington Museums Trust).
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EMPNZ
Huakina
EMPNZ at the Museums Aotearoa Conference 
is now in its 4th year and this year we are trying 
something different. Inspired by our new closer 
relationship with the Kāhui Kaitiaki, the 2017 
EMP conference is a 2 day retreat and cultural 
experience being held on a marae and includes a 
noho. 

The theme of the EMPNZ conference is Huakina 
(open) and relates to the wider MA conference 
theme of inclusion. 

Invite your museum 
and gallery idol
As part of this intensive experience we will be 
inviting some aspiring future museum sector 
workers to come and connect with the EMPNZ 
group. We are accepting nominations and 
applications for interested high school students.

We will also be giving you the opportunity to 
connect with your museum sector senior role 
models. Participants will nominate museum role 
models, get to know them and learn from their 
wisdom.  

Our guests will be invited to participate in our full 
programme including the noho. EMPs can brush 
their teeth next to the director of their favourite 
museum!

Programme highlights
Past EMPNZ events have felt rushed and very full 
so this year we have a 2 day programme.

The Saturday focusses on tikanga and cultural 
aspects of staying on a marae and includes a 
pōwhiri, marae history, whakawhanaungatanga, 
whare tapare and our EMP dinner. As EMPs it 
is essential to have knowledge of Māori culture 
and this understanding is incomplete without the 
experience of learning in a marae setting.

Sunday we will be exploring topics including 
career path, new models of leadership, workplace 
self-care, cultural awareness, disability awareness, 
natural science ethics, participatory workshops 
and will hold our AGM to discuss the future 
direction and activities of EMPNZ.

Why should my Gallery or Museum send me?
Conference participants will:

• Gain an experience of marae tikanga and Māori culture that is essential 
for any museum and gallery worker in Aotearoa

• Make and maintain connections with colleagues from around the country
• Have an opportunity to reflect on their own career
• Mentor next generation museum workers
• Be mentored by museum sector role models
• Increase their awareness of cultural issues
• Increase their understanding hidden challenges of disabled museum 

visitors
• Contribute to a vision for the future inclusive leadership of NZ museums
• Have an opportunity to spend time with MA17 keynote Stella Duffy
• Have input into the future of EMPNZ

Registration
The early-bird fee to attend the 2 day conference is $200 (incl GST). This 
includes:

• Overnight marae accommodation
• EMPNZ dinner (Saturday night)
• Saturday afternoon tea, Sunday breakfast, morning tea, lunch and 

afternoon tea
• All workshop costs
• Transport to/from Palmerston North to the Marae (if needed)

Register today – we hope to see many of you there.

Talei Langley
EMPNZ Committee
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MEANZ

MEANZ Museum Educator’s Forum Review
The word ‘forum’ comes from the Latin for open place or public space. A 
fitting title, then, for the 2017 MEANZ Museum Educator’s Forum, which 
was all about ways to open up our institutions and the extraordinary objects 
and stories they hold.

Over two days in early February a contingent of museum folk from around 
the country gathered at Hīnātore, the newly revamped Learning Lab at Te 
Papa to learn, problem solve, and network. Both attendees and presenters 
were from a mix of roles – some strictly educators, but also many people 
dealing with wider community programmes, as well as those from smaller 
institutions who wear all the job-hats at once.

The common stream running through every one of our positions is the 
public-facing nature of the work we do. Throughout the forum this made for 
rich discussion as lessons learned in one realm were translated and adapted 
for each of our unique working contexts. The focus was firmly on access and 
in particular, disability accessibility and new frontiers in digital museum 
education strategies.

Kicking the first day off was speaker Adrienne Leith, Senior Programmes 
Officer at Melbourne Museum and a driving force for the Museums Victoria 
Autism Friendly Museums Project. Since 2013 an ongoing collaboration 
between the museum and AMAZE, the Victorian autism spectrum support 
body, has seen the development of resources and practice that create a more 
inclusive museum space for autistic visitors. Their wide approach encompasses 
staff training (particularly for Front of House) and online resources in the 
form of sensory maps and social stories, as well as easily available information 
on when the museum is likely to be a quiet space for visitors. The ongoing 
project demonstrates how institutional interdepartmental commitment to an 
access project can create comprehensive results, and deepen alliances with 
other organisations and communities of visitors.

A fantastic follow-up to this presentation on the second day was a 
workshop to develop social stories for our own museum spaces, delivered 
in conjunction with Autism New Zealand. Social stories are specially 
designed documents with photos and customisable text to prepare children 
for their visits in advance. They require zero budget to produce and can 
be distributed online, making them a great start for museums of all sizes 
seeking to create ASD resources.

Two sessions of short presentations from practitioners and representatives 
from accessibility focused organisations were chock full of useful insights. 
Case studies abounded, with particular highlights being the approach our New 
Zealand Maritime Museum takes to manaakitanga (delivered by educators 
Leichelle Tanoa and Emma Petterson), the challenges of delivering education 
programmes through Canterbury Museum post-earthquake (delivered by 
Education Communicator Anthony Hennig), and a first-hand account of 
one school’s use of tech innovations and their concurrent interactions with 

Te Papa (delivered by Angela Lowe, Principal at 
Newlands Intermediate).

Second keynote speaker Matt Richards, Senior 
Adviser Learning Innovation at Te Papa, took us 
through the realities of virtual reality (or rather, 
how Te Papa are making the most of some very 
cool new toys to engage learners with their 
collections). Through VR headsets, a super flash 
modular learning lab, 3D scanners and touch 
tables, there are exciting opportunities for Te 
Papa staff to run programmes spanning digital 
and physical realms. This brings its own swathe of 
issues, but based on discussions with many others 
in the room the biggest concern voiced was 
how to apply these methods to our own spaces. 
When you don’t have the budget or the existing 
infrastructure to support similar enterprises, how 
do you tap into the awesome opportunities such 
innovations provide?

The sessions were capped off with a bang by 
Danielle Linzer, skyping from her office at the 
Andy Warhol Museum in Pittsburgh. Three case 
studies from her time at the Whitney Museum of 
American Art demonstrated a huge commitment 
to access for many different communities. Standout 
among these was a project titled Room to Rise, a 
research collaboration between multiple museums 
in the USA looking at the results of their long 
running teen programmes. The lasting impact on 
participants was gratifying to see (particularly their 
lifelong engagement with cultural institutions) 
– check out http://whitney.org/Education/Teens/
RoomToRise to find out more.

Opening up our institutions to increasingly 
diverse visitors just makes sense. Witnessing the 
creative ways this is being done around the world 
and in New Zealand is galvanizing. No matter 
the size of our museums, the budget barriers, the 
scale of our options, the limits of physical space 
and other excuses of that ilk, there are just so, so 
many ways we can better our relationships with 
our communities. I can’t wait to see what the post-
forum "lets do it!" attitude brings to museums 
around the country.

Riah King-Wall
Programmes Officer, Whanganui Regional Museum
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Associate Profile
Te Mahi
Te Mahi are fabricators, cabinet builders, model makers, and designers.

A cluster of creative enthusiasts – our mission is to fabricate ideas into three 
dimensional reality.

We offer a highly experienced production and fabrication house in our new 
1288m2 workshop and yard overlooking Miramar. Te Mahi has a long history 
of working within the museum, visitor experience and film sectors in New 
Zealand. Our directors Martin Kelly and Christopher Streeter have over 40 
years combined experience in specialist design, theming and infrastructure. 

We love to build lasting partnerships; working as part of a team to bring 
together the best package possible, one that honours our local communities 
and the New Zealand identity. We welcome the different and unfamiliar, and 
set our sights high to deliver work that speaks for itself. We have delivered 
projects both nationally and internationally with skilled creative teams to 
offer the best solutions for objects and experiences that combine outstanding 
designs, innovation and understanding of care and requirements. 

Recently we are most proud of our supporting role in producing Gallipoli: The 
scale of our War and The Bug Lab alongside Weta and Te Papa. 

In 2015 we teamed up with Design+Space, and Storybox to create Te 
Mounga at Puke Ariki in New Plymouth. The brief was to respond to stories, 
objects and content supplied by Puke Ariki and local Iwi regarding the 
Mount Taranaki’s histories. The teams design approach was to capture the 
depth and breadth of the various connections to this great mountain that 
the people of Taranaki had. The space, created has asymmetric prisms and 
a triangular motif, which mirrors the conic structure of the mounga itself, 
allowing differing perspectives to sit side by side and inform each other.

Utilising the actual view (through a big glass window) of the Taranaki 
Mounga from Puke Ariki as central to the exhibition, the content has been 
arranged around two primary views: The View of the Mounga and The View 
from the Mounga.

The space is designed around a three-dimensional perception of the Mounga 
rather than a literal representation. Triangular forms mirror the faces and 

angles of the mountainside. The shard-like shapes 
provide space for multiple viewpoints within 
a single visually coherent entity. The dispersed 
ceiling forms echo the dynamic geological nature 
of the volcano, with its layers of magma and 
tephra. These ceiling elements break through the 
boundaries of the exhibition, reflecting its dynamic 
nature. The surfaces allow for light and colour to 
be projected onto them.

The Resn Showcase, is a semi-permanent 
installation in Shenzhen China that features five 
Resn projects developed into a physical interactive 
environment. The space was designed as a launch 
pad for Resn’s business into the Chinese market. 
The space needed to be versatile and work as a 
hosting space for drinks and networking after 
visitors had experienced the interactives. 

The labs took around three months from concept 
to completion which included design, build and 
install in Shenzhen in mid-2016. Te Mahi worked 
with Resn from concept sketches and developed 
them through into working interactive elements. 
The overall look is a smooth polished and tactile 
environment that is exciting and engaging. 

The project consisted of large projection screens, 
kinetic hardware development, a flightless touch 
table surround, interactive touch monitor plinths 
within a forest of cardboard trees. 

The Resn Showcase won Silver in New Zealand’s 
2016 Best Awards.

Want to get in touch?
Call our team on 04 388 5491
Or visit our website www.temahi.co.nz

Resn Labs Subaru Interactive plinths and Cardboard ForestTe Mounga Exhibition at Puke Ariki 
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Individual Profile

Tell us about your first museum/gallery job?
I was doing my honours year when I took a summer/casual job working as a 
costumed guide, complete with bustle, on an 1880s historic site. It was called 
Werribee Park Historic Precinct and had a myriad of heritage buildings, 
landscapes, collections, archaeology and resources for great interpretation. 
While I was there the curator gave me a short term contract and I was 
hooked, or should I say pegged with one of the most memorable jobs being 
the physical numbering of 99 clothes pegs! It can’t have been too traumatic as 
I then enrolled in the Museum Studies course.

Why Museums?
I love learning and I love seeing people positively impacted by their 
engagement with taonga. 

What do you do in a typical day?
A lot of my time is spent at a desk which doesn’t sound too exciting but my 
favourite part is working alongside colleagues and encouraging them in their 
endeavours, helping solve problems and innovating. The desk part just pulls a 
lot of it together. On my holidays I have been known to volunteer to do some 
hands on collection work for under resourced small collections just to have 
the joy of working directly with objects.

What is the strangest thing you have 
encountered in a collection?
Probably a few things I could only talk about if someone asked me over a 
glass of wine but an ox comes to mind. It was discovered in situ, and remains 
so, during some conservation work on a shearing shed floor. Clearly at one 
time in had been trapped in mud, died and then been preserved by the dry 
air flowing under the floor. The image of the mummified contorted animal 
still haunts me.

What is the interesting thing about your job? 
Never a dull day. There are always interesting people doing the most amazing 
things and I don’t tire of it. 

Jennifer Storer
Deputy Director, Public Engagement Manager
Canterbury Museum

Tell us about your favourite 
museum/gallery?
There are actually many, for lots of different 
reasons but Kelvingrove in Glasgow Scotland 
made a lasting impression when I visited in 2006. 
It worked with the community and undertook 
extensive visitor research before undertaking its 
ground-breaking redevelopment that created a 
truly accessible institution that also didn’t shy away 
from hard subjects like local domestic violence.

In an alternate reality where 
you did not work in a museum 
what would you be?
I would be an explorer which I kind of am now I 
guess metaphorically speaking but my alternative 
explorer reality would definitely have to involve 
a pith helmet - just think Hollywood film rather 
than negative empire symbolism. 

Who has influenced your 
museum philosophy?
No single individual although many have helped 
and continue to help form my museum philosophy. 
Stand outs would be Professor Dr Friedrich 
Waidacher, Professor Sam Ham and Museum 
2.0’s Nina Simon.
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Museum Profile

Te Awahou Nieuwe Stroom
New Cultural Heritage Community Centre for Te Awahou/Foxton.

10 years ago, an exhibition celebrating the life and weaving of Rangimahora 
Reihana-Mete, was organised by the Te Awahou Māori Women’s Welfare 
League and the community of Foxton. The exhibition was hugely successful. 
It was decided then that there needed to be a whare taonga that could look 
after the work of Rangimahora Reihana-Mete, and where local Māori stories 
could be shared. 

That same year, 11 Dutch clubs throughout New Zealand decided that 
Foxton would be a great place for an immigrant museum showcasing the 
Dutch community in New Zealand. Also, the local Foxton library needed a 
home. This became the start of one facility bringing together different entities 
that would form the collaborative basis of Te Awahou Nieuwe Stroom.

The history of this project illustrates a weaving together of different initiatives, 
cultures and visions in a project which will change the appearance of Te 
Awahou/Foxton.   

In 2008, local Māori representatives met with the Dutch Connection 
Museum Trust and agreed to work together to help establish the multi-
purpose facility in Foxton. In 2009, the Dutch Connection Trust and the 
local Māori community submitted a joint proposal for the site of the museum 
to the Horowhenua District Council (HDC). That year, environmental 
design and planning consultancy Boffa Miskell completed a ‘Te Awahou 
Project Development Plan’ that highlighted the uniqueness of Foxton and 
its potential as an important destination. Bossley Architects began initial 
concept designs.  

In 2010, the Te Taitoa Māori o Te Awahou Trust was formalised, representing 
nine hapū of Ngāti Raukawa ki te Tonga and six kaupapa Māori groups 
affiliated to Te Awahou. The Te Awahou Nieuwe Stroom Trust was formed 
to manage the development of the facility. The Trust represented six project 

View from Main Street, Foxton. Boffa Miskell.

Soil turning ceremony, Te Awahou Nieuwe Stroom, 5 June 2016. 
(Left to right) Hayley Bell, Chair Te Taitoa Māori o Te Awahou, 
Rob Zaagman, Netherlands Ambassador to NZ, Brendan Duffy, 

former Horowhenua District Mayor. 
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View towards galleries, Bossley Architects.

settlors: Te Taitoa Māori o Te Awahou Trust, 
Dutch Connection Museum Trust, Horowhenua 
District Council, Te Horowhenua Trust (formerly 
Horowhenua Library Trust), Save Our River 
Trust and the Flax Stripper Museum Trust. The 
vision for the new facility included: 

“The vision for Te Awahou Nieuwe Stroom is 
a world class shared space telling the stories of 
cultures once a world apart, now brought together 
in the Horowhenua. The name Te Awahou 
expresses a range of important attributes to the 
combined facility concept. It is the Māori name for 
Foxton which provides an important description of 
‘place’…The name also references the experience 
of discovery – of Māori finding the stream within 
the distinctive bend of the Manawatū and naming 
it so – this ‘new stream’.

The stories to be told are those of Māori and 
other settlers in the Horowhenua and the Dutch 
Community in New Zealand. Te Awahou Nieuwe 
Stroom is a multipurpose project that will provide 
the museum galleries, a library and crafts centre 
for the preservation and development of the 
cultural, social and economic heritage of these 
communities.”  

In 2013 the Horowhenua District Council 
purchased the Mitre 10 building in Foxton as the 
new site and in 2014 work began on the design 

Manawatū College workshop, 6 July 2016

brief and development.  The Project Steering Group was established with 
Māori, Dutch, HDC, library, architectural, environmental architectural 
and museum consultants. In 2015, HDC approved the project business 
case. Focus included funding, communications, detailed design, including 
exhibition development, building consents and operations.   

In 2016 the project was approved by HDC to proceed to construction. 
Renowned museum exhibition construction and design team, Workshop 
e, began as the Exhibition Design and Build team. The vibrant, collective 
project branding was developed by Open Lab Design Studio based within 
Massey University’s College of Creative Arts, Wellington. In June, at the 
time of Matariki – signifying new beginnings - the start of the construction 
phase was celebrated with a ‘soil turning’ occasion. The Dutch Ambassador, 
Rob Zaagman, the (then) Mayor of Horowhenua, Brendan Duffy and Te 
Taitoa Māori o Te Awahou chair, Hayley Bell, symbolically turned the 
ground where the shared gallery space will be. It was a momentous day, in 
recognition of a turning point in a very long anticipated, community journey.

As the opening is planned for Spring 2017, this year is already full of intensive 
activity. The respective partners – the Dutch Connection Museum Trust, Te 
Taitoa Māori o Te Awahou, HDC and the local community, are working 
hard on plans for their respective areas within the facility. Establishing a 
Governance Board is high on the agenda for this year, as well as  continuing 
focus on fundraising, sponsorship, operations, exhibitions, library, community 
hub development and planning into the future.  

It must be acknowledged that many people, as individuals and community 
groups, have worked hard to make Te Awahou Nieuwe Stroom a reality. For a 
fiercely independent and resilient community, whose histories are intertwined, 
the project is a catalyst for the region’s long term education, social, cultural, 
environmental and economic development. 

To conclude, a workshop held in July 2016 with Manawatū college Māori 
Arts pupils (Year 9) reiterated why this project is going to make a difference 
to the lives of the community, especially the younger generation. When 
asked, what do you want to experience inside Te Awahou Nieuwe Stroom, an 
answer was simply, “to feel connected.” Profoundly humbling.

Awhina Tamarapa
Independent Curator
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Digital Promises
The beginning of the third millennium has been 
described by some as a ‘technological revolution.’  
The digital sphere has become a part of everyday 
life and brought a rapid expansion of media 
technology, increasing access to the internet and 
unprecedented online presence and connection. 
Digital technology is changing the way people interact and communicate 
with the world. Museums have already adopted a range of new media tools; 
in exhibitions and interpretation; and in social media and online. It has seen 
almost all institutions develop websites and maintain social media accounts, 
making information readily available and continuously updated. The 
potential for digital platforms to increase accessibility has been described by 
many authors who envision a museum without walls, where information and 
knowledge is available to visitors on site and online, and driven by objectives 
such as outreach, dissemination of knowledge, access and social inclusion.  

Museums have learnt a great deal from their interactions with the web. More 
has been discovered about visitors and the power of open access data, and 
discussions over social media. It has helped in bridging the gaps between 
museums, their content and their audiences. It has aligned with the new 
museology model, which focuses on the social role of museums and new 
styles of communication, it promotes an open institution, asks for active 
participation of the visitor, and seeks to be a platform that generates social 
change.  

Contemporary interpretation practice has seen an increased investment 
in digital technology. Touch-screens and interactives are now the norm 
in most new exhibitions and there is more experimentation with AR and 
VR technologies and immersive experiences. But we sometimes forget 
that museums are also home to the remnants of past technologies and not 
just in their collections. Ethernet ports hidden behind panels, stockpiled 
DVD players, CRT TVs, dated and some, obsolete. Sometimes visitors are 
perplexed when the screen they press doesn’t respond. Often technologies and 
the expectations of visitors move faster than museums can keep up. Visitors 
can download and delete the newest app on a whim but museums must live 
with their investments far more long term. 

One avenue is to utilise visitors’ own devices. Today, it seems, is the age of 
the smartphone. Since being first introduced in the 1980s, mobile phones 
have evolved in terms of both their physical appearance and technical 
specifications. Smartphones offer a ready-made interpretation vehicle already 
in the hands of a wide public, one that visitors are already comfortable and 
literate with.   A key finding from a study carried out by the Smithsonian’s 
National Air & Space Museum was that around half of the visitors surveyed 
who own a smartphone say they would prefer to use their own device over 
a museum device.   They also found that visitors were already using their 
phones as part of museum-going behavior, this was primarily taking photos 
and searching to discover more information. 
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Looking at the use of mobile phones in museums is helpful when considering 
the wider field of digital projects. The Tate, The National Gallery, and the 
Imperial War Museum, found that attitudes to mobile use in museums 
varied across the three venues. as reported in 2013 by the V&A.  While most 
visitors expected it, some questioned how appropriate it was to use mobile 
devices in a museum. Others were, in fact, strongly opposed, explaining that it 
detracted from the experience of the objects themselves. This view of mobile 
etiquette by visitors is oftentimes overlooked against the promises of digital 
technology. Not everyone walks into a museum with the idea that they will 
then spend the next two hours looking at their phone or standing in front of 
a screen. There are still portions of visitors who are not interested in all things 
digital and this is not necessarily dictated by age. The pressure to stay digitally 
ahead of the game can mean we push for a digital solution that is not always 
relevant. All too often the questions asked are ‘which digital product’ not ‘do 
we need a digital product?’ It is easy to fall into the trap of thinking about 
digital as a simple solution which is desirable for audiences whether or not 
they want it or it meets their needs, for the simple fact that it is ‘digital.’ 

Before even discussing the challenges of expense, accessibility, entry-points, 
WiFi connections, headphones and battery charge, the concern should be 
knowing the audience and their motivations.  Otherwise, we simply miss 
the user-centered focus museums have been adopting. Falk and Dierking 
warned in 1992 against being seduced by the “excitement and novelty” of new 
digital technology, and the idea that it will make it easier for museums to tell 
stories to the public. Digital media is not exempt from the principles applied 
to more traditional means, such as wall labels: “people will only spend time 
watching/listening/interacting with media if they are interested in the topic 
and motivated to learn more; if they are not, no matter how glitzy, expensive, 
or elaborate the media, they will not pay attention.”(p122)  At the heart of 
it, content is still a museum's most valuable asset: develop content, not just 
digital products. 

When investing in new media like mobile apps, careful consideration must 
be given to how they fit into the wider project or greater vision. ‘Digital,’ 
that catch-all phrase that has come to mean anything from online and 
web, to wearables and virtual reality, is not a one-size-fits-all solution. We 
haven’t fully explored the true potential of what this technology can do 
and the unrestrained optimism for all things digital is fading. Mediocre 
projects will only help to accelerate this. Arthur C. Clarke once wrote: “any 
sufficiently advanced technology is indistinguishable from magic.” However, 
no technology will be able to replace the ability to tell a story that grips, 
fascinates and emotionally engages an audience. 

Jessica Aitken
Collections  Technician, Southland Museum. & Art Gallery 
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ATL Exhibition Review
Unexpected Connections – Review
My Dear Sir, I write to...  

The introductory panel for the exhibition, 'Unexpected Connections - Colenso 
and his Contemporaries', at the Alexander Turnbull Library enunciates very 
clearly what the show hopes to achieve: 

  Like many Victorians, William Colenso (1811 - 1899) was a man of many 
interests: printer, missionary, linguist, educationalist, author, politician, letter-
writer, botanist, lexographer, explorer. [Phew! Ed.] Such polymaths, both 
male and female, lived rich, interconnected, transnational lives and populated 
the pockets and corners of our 19th-century re-imaginings. Yet, they remain 
challenging figures for biographers and historians alike. This exhibition takes a 
fresh look at the world of Colenso and his contemporaries by re-situating objects 
and visitors inside a Victorian cabinet of curiosities. Chance encounters and 
unexpected connections suggest new ways of understanding the complexities of 
the people, places and things that constitute the Victorian 'republic of letters'.

 Charlotte Thompson Darling
 Rhys Owen
 Sydney Shep

Exhibitions consist of two elements - the form and the content. The setting in 
the intimate Turnbull Gallery suits very well the metaphors that ‘Unexpected 
Connections’ uses by evoking the study or wharetuitui of the Victorian 
polymath. Size does matter but bigger is not always better. In this case the 
smallish about- parlour-sized-space gives an impression of a world within a 
world. This intimacy is reinforced by the exhibition developers putting their 
names on the introductory panel humanizing the authoritative ‘museum voice’ 
and making it seem like more the sharing of a conversation. So our learned 
amateur ('amateur didn't have the negative connotations then it had now') 

William Colenso at home lucubrates surrounded 
by the content, the tools of investigation and 
objects related to those investigations, before he 
starts on the evening’s correspondence.

Clocks, cameras, scales, a taxidermied kiwi, bird 
skins, herbarium specimens, books, photographs, 
microscopes, illustrations, photographs, are 
apparently randomly but artfully placed within 
several polished wooden glass-fronted cabinets 
that have a decidedly antique air to them. So 
with old-fashioned but comfortable chairs in the 
middle of a ‘Turkish’ rug that as well as dressing 
the set are for visitors to sit on, with a small 
revolving bookcase adjacent that they are free to 
take a leather-bound volume from, we literally have 
cabinets within a cabinet. This almost-domestic 
impression of intimacy is reinforced by designer 
Neil Partington's cutting off the corners of the 
room, breaking the rectangular convention of the 
gallery, and a mural-sized C19th photograph of the 
cluttered rooms of the Hawkes Bay Philosophical 
Society. Colenso was a very active member. The 
image of a dried shark's jaws sitting in the fireplace 
with the mantle and surrounding walls displaying 
a range of objects such as carvings, weapons and 
the obligatory case of stuffed birds makes manifest 
the idea of a gathering of polymaths – with a wide 
span of interests and expertises.

Polymath’s study’ in ATL Gallery
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But the layout is not just a jumble of interesting artifacts suitable for an 
amused scan coloured by nostalgia. There are a series of panels spaced around 
the walls subdividing the display into sections such as 'Republic of Letters', 
'Museums Moa & Mates' and 'Female Polymaths'. These, that also list the 
items on display with their attributions and in some cases a sort of extended 
object label, guide us through the ideas present and connect the objects to 
their 'section'. So while there is actually a reasonable amount of text, written 
in an informed readable style (see intro above for example), it is visually 
balanced so as not to weaken the cabinet/study metaphor. The complete 
exhibition text and the photographs are reproduced in a hand-bound A5 
booklet that could be read profitably without seeing the show.

The exhibition was part of the Marsden Fund grant, 'William Colenso 
and the Victorian Republic of Letters' that included a two-day seminar at 
Victoria University, the naming of the courtyard outside the National Library 
as William Colenso Square and ongoing research projects. Extending the 
exhibition is a public programme hosted by the National Library. So we seem 
to have the whole package; exhibition, catalogue, public events - but wait 
there's more.

As a last phrase in the introduction panel states: Chance encounters and 
unexpected connections suggest new ways of understanding... Or, in a single word, 
SERENDIPITY. Use of the digital is standard in most exhibitions nowadays 
- often it’s a high tech way of presenting information which could be just as 
easily done with panels and pictures. Properly deployed it engages and lets 
visitors mine into the subject but at other times it reduces complexities to 
sound, text or video bites. 'Unexpected Connections' as a modern (although 
faux-Victorian) exhibition of course employs current media. On the revolving 
bookcase next to the slightly pompous leather-covered and carved chairs are 
a couple of IPads to be picked up and perused - just like a book or magazine. 
This time bigger is not better as a normal wall-mounted screen would have 
destroyed the ambience of the setting.

Victorian-styled taxidermied birds

Rhys Owen from Marsden has adapted artist 
Mitchell Whitelaw's interactive work, Succession: 
Digital Fossils for an Industrial Age, by using 
a randomised search algorithm that overlays 
images from Digital New Zealand associated with 
Colenso. The result is more than just the creation 
of intriguing on-screen collages that can give 
surprising juxtapositions but the user can then 
connect to the original collection or source where 
the component images came from. This playful but 
serious interactive makes obvious the role of chance 
in creating conditions that can lead to further 
exploration. It’s a digital equivalent of foraging in 
an archive, library or collection for something and 
finding something else that may deepen or make 
manifest Unexpected Connections. It is these ‘ah-
ha’s’ that many visitors will take away from this 
exhibition.

Paul Thompson
Head of Content/Deputy Director, Wellington 
Museum
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The Innovators
An inspirational showcase of some of New Zealand’s most prominent 
innovators is now open at Auckland’s Museum of Transport and Technology 
(MOTAT). The Innovators is an exhibition which celebrates not only the 
achievements but the entire process of innovation, from conceptualisation to 
creation and explores the learnings from setbacks overcome along the way. It 
introduces visitors to five Kiwi greats while giving them a unique insight into 
the personal attributes and thought processes of ordinary people achieving 
extraordinary feats. 

Innovators sharing their stories and hard-won wisdom include Peter Beck 
from Rocket Lab, Rod Drury from Xero, Ian Taylor from Animation 
Research Limited, Frances Valintine from The Mind Lab by Unitec and Dr 
Keith Alexander from Springfree Trampoline. The exhibition explores the 
personalities and contributions of each of these well-known public figures, 
and equally importantly, their lesser known colleagues who work behind 
the scenes.  

There are many interesting Kiwi innovators to choose from and The Innovators 
will eventually feature others. It is designed to be flexible and cost effective to 
swap out one subject for another.  These first five organisations were selected 
because they are game changers in their industries or sectors and are shaking 
things up on a global scale. They are all bold, tenacious and collaborative. Each 
of them has succeeded from New Zealand and they are all still innovating, 
developing and improving.

MOTAT’s Interpretation Manager Rebecca Britt describes The Innovators as 
being aligned with the Museum’s focus on contemporary Kiwi ingenuity and 
technology. “Our aim is to inspire a wave of new innovators by demonstrating 
to our visitors that ingenuity is not reserved for the geniuses of this world. 
Not everyone can be another Steve Jobs but through hard work and creativity, 
innovation is accessible to everyone,” says Ms Britt.

ARL Virtual Reality experience at The Innovators

ARL Virtual Reality Experience in The Innovators

Capturing the essence of Kiwi 
Innovation at MOTAT
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Art of Fact Director David Hebblethwaite who partnered with MOTAT 
on the concept development and design for The Innovators explains that 
researching the stories behind these successful entrepreneurs was a revelation. 
“It soon became evident that the one characteristic they all have in common 
is an extraordinary resilience. Even with the finest technical skills, without 
this tenacity they simply would never progress,” says Mr Hebblethwaite. 

The exhibition offers a broad range of things to do, including digital interactives, 
Virtual Reality simulators and an amazing Springfree Trampoline featuring 
smart technology.

Not only does The Innovators appeal to local visitors of all ages but it 
showcases New Zealand’s ingenuity and technological achievements to 
international tourists. It is open every day, 10am to 5pm, and entry to the 
exhibition is included in the Museum’s general admission fees. 

Vanessa Hefer
Communications Advisor
Museum of Transport and Technology (MOTAT)

www.motat.org.nz/TheInnovators  

MOTAT – 805 Great North Road, Western Springs, Auckland
Normal MOTAT admission fees apply:
$40 Family Pass (2 adults, 4 children)
$16 Adults
$8 Students/children 5-16 years
Free for MOTAT Mates, children under 5 and SuperGold Cardholders

“MOTAT felt the time was right for an exhibition 
focused on innovation because New Zealanders 
should know how their fellow Kiwis are changing 
the world. An exhibition is a great mechanism 
for illustrating how powerful innovative thinking 
can be. We wanted to bring some of these success 
stories together, to help people understand that it is 
not just one person, or company that has embraced 
innovation and is doing well, it’s actually a culture 
that is developing right here. This is not limited 
to any single industry and it’s something everyone 
can be part of,” says Ms Britt.

In the exhibition Frances Valintine (of the 
Mind Lab by Unitec) explains the importance 
of innovative thinking: “until very recently we 
knew all our competitors, they were next door, or 
along the road, or perhaps in Australia.  Now our 
competitors are almost impossible to see before 
they come.  Our comfortable way of life, peace and 
stability can be very easily disrupted. The status 
quo is not really an option for coping with the rate 
of global change.  The only way is to change even 
faster; in other words to innovate ahead of the 
curve, not in response to it.” 

For MOTAT, this is a really important exhibition. 
The museum is well known as a place to celebrate 
our heritage, but it also has a role to play as a 
centre of new thinking. By sharing stories like 
The Innovators, holding workshops, talks, and 
events that explore science and technology 
alongside history, MOTAT is becoming a place to 
understand who we are right now while exploring 
what we can become in the future.
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My Favourite Thing

The difficulty of choosing a favourite collection 
item is a common topic of discussion amongst 
Museum staff. Choosing a favourite is a line of 
thinking I had strategically avoided until I began 
the steps to writing this piece. After a somewhat 
long process of whittling down the number I came 
to the conclusion that I am emotionally drawn to 
one item in particular, a small leather case with a 
glass lid, which contains none other than a blonde 
lock of hair from ten year old Queen Victoria. 

For me, the personal nature of a lock of hair creates 
a sense of intimacy and sentimentality; an air of 
innocence from the simple action of a ten year 
old; and a feeling of awe that this one was once a 
part of ‘Drina’, as the young Queen Victoria was 
affectionately known. 

While the contemporary mind tends to associate 
gifts of locks of hair as a sign of courtship or 
romantic love, in the Victorian era it could also 
be signs of friendship, mourning, or devotion. On 
this occasion it was most likely a sign of innocent 
companionship as the young Victoria presented it 
to her personal servant, Stephen Maslin in 1829. 
Maslin was a servant in the royal household for 
60 years and on his retirement in 1888, Queen 
Victoria wrote of her regret for the event as he was 
the last link to her childhood. 

It is curious that the lock of hair, along with approximately 30 other items 
gifted to Maslin over his time serving Queen Victoria, ended up in New 
Zealand and the Parliamentary Collection. While the provenance is well 
documented that Mrs. R. M. Maslin (a family member of Stephen Maslin) 
gifted the items to the Dominion of New Zealand in 1909, her motives 
for doing so remain unclear. The items were presented by Mrs. Maslin 
in recognition of New Zealand’s act of loyalty to England through the 
commission of a Dreadnought (early 20th century battleship) which was 
subsequently christened the HMS New Zealand. The items were received 
by Sir Joseph Ward, Prime Minister of New Zealand which led to a display 
in Parliament and their later acquisition into the Parliamentary Collection. 
The reason Mrs. Maslin volunteered the items as a gift in response to the 
donation of a naval ship, is unfortunately not included in the letters between 
Prime Minister Sir Joseph Ward and the donor. This adds mystery to an 
object that is already compelling and historically significant.  

The lock of hair evokes a nostalgic feeling for a practice that is no longer in 
fashion but one that is recognisable as a symbol of strong emotions. That 
emotional response also strikes me on a more personal note, as I was gifted a 
locket containing a lock of each of my great-grandparents hair that my great-
grandmother wore every day while her fiancée was overseas during WWI. 
The simple lock of hair when given as a gift becomes a powerful token of love 
and affection, especially when it comes from the future Queen of England. 

Sarah Jacobs
Displays and Collections Assistant, New Zealand Parliament 

Lock of Hair in Leather Case from Princess Victoria, 1829. Maslin Collection. Parliamentary Collection. 


